DATAPROTECTION AGREEMENT
according to Datenschutz Grundverordnung (DSGVO)

The responsible official for execution of data protection, especially according to EU data protection
policy (DSGVO) is:

Anna-Lisa Wintzen

Eckartstr. 60

41844 Wegberg

Telephone 02432-5345

email: info@pfoten-residenz.de

Your rights as a client

Via our data security official in this contact you may at any time exercise your following rights:
Request information concerning your recorded data and its processing,

Correction of false personal data or deletion of your recorded data,

Restriction of data processing in case we cannot delete your data because of legal obligations,
Objection towards processing of your data by us or towards transmission of your data, in case you
have consented to data processing or have sealed a contract with us.

In case you have given us your consent you may at any time withdraw it for the future. You may at
any time file a complaint at the responsible authority. Your responsible authority depends on the
federal state you live in, work at or where the presumable breach has taken place. A list of
responsible authorities (for non-public concerns) and their address can be found via
https://www.bfdi.bund.de

Purpose of data processing by the responsible party and third parties

We solely process your data for the purposes stated in this agreement. We do not forward your
personal data to third parties for any but the stated purposes.

We only forward your personal data to third parties, in case:

you have explicitly given us authority to do so,

the processing is necessary to fulfill a contract with you,

the processing is necessary to fulfill legal obligations,

the processing is necessary for the protection of interests and there is no reason to assume that you
have a predominant protective interest that your data should not be forwarded.

When being introduced to our services we have explained that your personal data is recorded in our
contract of service. In case of liability loss it will be forwarded to the responsible insurance, or
respectively, in case we carry liability, towards our tax accountant (necessarily the revenue office).
To enable efficient service and contacts, your pre- and surname, your dogs name and your phone
contact will be saved on the kennels mobile phone.

Your personal data will be deleted when requested, as soon as our cooperation ceases or in the case
of objection.

Deletion or inhibition of data

We comply with principles of avoiding data collection and economical data recording. Therefore we



only store your data for as long as necessary for us to fulfill the purposes as specified here or as
long as regulated by several legislative terms. After the expiration of certain purposes or deadlines
this specific data is routinely deleted or inhibited according to legal regulations.

Contact Form

When you write us any query via email or via the contact form on our website, you give us your
unsolicited consent to use your data for purposes of contacting you. The transmission is encrypted
by SSL. A valid email address is needed. This is necessary for us to assign the query to you and
answer you. The transmission of any further data is optional. Your information will be used only to
process your query and possible subsequent issues.

Alteration of our data protection agreement

We reserve the right to alter this agreement, so that it complies with current legal requirements or to
adapt it to changes in our services, such as new services offered. In that case the new data protection
agreement applies the next time you use our service.

Questions to the data security official

If you have any questions regarding data protection, then please write us an email or directly

contact the responsible person in our organization:

Data security official (Inh.) Anna-Lisa Wintzen

Herewith I consent to the data protection agreement:

Under the following restraint:

Place and date Signature



